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                 JOB DESCRIPTION/PERSON SPECIFICATION

	Post:
PUBLIC REALM MANAGER  

	Post No:
004

	Responsible to:
Town Clerk & Chief Executive

	Responsible for:
Public Realm Team

	

	Job Purpose

1. To assist the Town Clerk in managing specified elements of the Council’s services.
2. To be an active member of the Council’s Management Team.

3. To manage the ongoing maintenance and enhancement of the public realm of the Town.

4. To manage a range of maintenance and cleansing activities to public open spaces, horticultural features, highway verges, car parks, formal parks, public toilets, sporting facilities, play areas and other public realm areas including streets and rights of way.
5. This to include the management of all of the Councils capital building assets.

6. To market and promote the Council’s Public Realm offer and to actively sell the offer to the wider public and private sector.

	

	Main Responsibilities
1. To provide a clear direction to public realm staff, so they understand how they contribute to the corporate aims of the organisation.

2. To assist in maintaining a performance management framework which keeps both managers and Councillors informed of progress against business plan objectives.

3. To promote the principles of customer care, equality, quality management and good health and safety standards and to help achieve and maintain Local Council Award status.

4. To manage the Public Realm Team and through it the provision of key services and facilities. 
5. To work collaboratively with councillors, the public and other stakeholders.
6. To assist with the development, implementation and management of a new depot and Storage Facilities at the Eldon Way Trading Estate. 
7. To ensure the effective maintenance of all Council’s public realm including land, buildings and car parks. To monitor the condition of the public realm, make recommendations for action and where appropriate obtain quotations and ensure that approved work is carried out to appropriate standards.
8. To ensure the Town Council’s Health & Safety Policy and Procedures are carried out, undertaking risk assessments, health and safety inspections and ensuring that Public Realm staff are trained in all health and safety matters pertaining to their duties.
9. To be responsible for the routine maintenance, servicing, security and records of Public Realm buildings and assets including fittings and plant, associated contracts and routine safety checks, ensuring compliance with any health and safety regulations.

10. To assist in the Town Council’s development and enhancement of public realm projects.

11. To implement and maintain a programme of works for the maintenance and upgrading of Football and Cricket Pitches, annual bedding, hedges, trees and hanging baskets, play areas and hard surface areas.
12. To supervise the “landlord” responsibilities for the Football Club, Bowls Club, Cricket Pavilion, and sports pavilions.

13. To manage the maintenance of the allotments site and wildflower meadow.

14. To manage the maintenance of two cemeteries at Drove Road and Stratton Way. To ensure that burials and erection of monuments by contractors are executed in accordance with Council policy, regulations and health and safety requirements.
15. To manage the maintenance of public rights of way across Town Council land.

16. To manage the routine safety inspections and maintenance of play equipment.
17. To oversee the maintenance of the new splash park when completed.
18. To assist in the Town Council’s promotions and events.
19. To work collaboratively with partner organisations including Central Bedfordshire Council and community groups where opportunities arise to support the aims of the Town Council.

20. To undertake other tasks within the competence of the post holder, at the request of the Town Clerk. 


                          PERSON SPECIFICATION

                                                                                                                  E = Essential

  D = Desirable
	FACTOR
	REQUIREMENT
	METHOD OF ASSESSMENT

	QUALIFICATIONS


	D
 An HNC/HND/First Degree in a relevant subject. 
D
To hold a First Aid Appointed Person Certificate & have had Fire Warden Training.

	Application Form

Application Form


	EXPERIENCE


	E
Experience of managing & motivating staff.

E
Experience of working on own initiative and reporting performance outputs.

E
Experience in the management of horticulture and grounds maintenance operations including grass cutting, strimming, hedge cutting, chemical weeding, 
E
Experience in the safe use and maintenance of plant and equipment used in public realm services.
D
Experience in the management of arboricultural operations including tree maintenance, cross cutting and felling.

E
Experience in the safe use and application of chemicals and products in public realm services.
D
Experience in the management of cemeteries maintenance and burials.
E
Experience of managing health and safety in the work place and of conducting and reviewing risk assessments.

D
Familiarity with the safety requirements and maintenance of play equipment for differing age ranges.

E
Experience working in a collaborative way with other organisations and communities of place and interest.

E
Experience in maintaining and improving the environmental standards of a local council.

D
Experience of Microsoft Office packages.


	Application Form and Interview

Application Form and Interview
Application Form and Interview
Application Form and Interview

Application Form and Interview

Application Form and Interview

Application Form and Interview

Application Form and Interview

Application Form and Interview

Application Form and Interview
Application Form and Interview
Application Form and Interview


	KNOWLEDGE/

SKILLS


	E
A knowledge of how Public Realm is managed and maintained in either the public or private sectors.
E
A knowledge of basic plant, equipment and building maintenance and related routine safety checks.
E
A knowledge of horticulture, grounds maintenance and street cleaning operating techniques.
E
A thorough knowledge of health and safety and relevant legislation appropriate to the area work.
D
An understanding of the administration of cemeteries and burials.

E
Ability to keep records and undertake costing of services.
E
Ability to direct, motivate and develop staff.
E
Computer literate.
D
Project Management skills.

D
An understanding of local government and its interface with the community sector.

	Application Form and Interview

Application Form and Interview

Application Form and Interview

Application Form and Interview


Application Form and Interview
Application Form and Interview
Application Form and Interview
Application Form and Interview
Application Form and Interview
Application Form and Interview

	OTHER 


	E
Commitment to improving efficiency and effectiveness.
E
Ability to be self-motivated and innovative.
E
Commitment to customer care & equal opportunities in service delivery.
E
Proven communication skills. 
E
Ability to balance conflicting demands and to find acceptable ways forward.

	Application form and Interview
Application Form and Interview.

Application form and Interview
Application form and Interview
Application form and Interview
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